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This survey was conducted for CBC Allerta for their special series: "Alberta

Check -up: Assessing the State of Healthcare" airing Monday, October

5th to Friday, October 9th on CBC Radio One in Calgary 99.1FM. The
survey took place between September 18th and 23rd, 2009 by telephone utilizing
a random digit dial sample, ensuring all adult Albertans had an equal chance of
being selected. This representative crosssection of 804 adult Albertans is
accurate to within +/ -3.5 percentage points at the 95% confidence level. In
other words, if the entire adult population of Alberta had been surveyed, the
results of such a census would not differ from this poll of 804 residents by more

than plus or minus 3.5 percentage points, 19 times out of 20.

A recent poll of Albertans conducted for CBC by NRG Researe Group indicates that
healthcare dominates the public opinion agenda with 56% of the total mentions,
followed by economic concerns (jobs/economy mentioned by 43%), then education
(20%), and the environment (10%). Other mentions include concerns about
government leadership (7%), energy sector issues (7%), and the budget deficit (7%). A
variety of lesser-mentioned concerns included homelessness (4%), crime (4%),
infrastructure (4%), seniors issues (3%), agriculture (2%) and taxes (2%).

[See Figure 1]

Over the past three years healthcare has resumed its prominence (from 37%
mentioning it in a CBC September 2006 poll to 56% in September 2009).

Economic concerns have increased substantially as a result of the economic downturn,
from 6% of respondents being c oncerned in September 2006 to 43% in September
2009. [See Figure 2]
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Bruce Cameron, the pollster who designed and analyzed the poll for CBC, noted:
AHeal t hcare has returned to its traditional
with more than hal f of Albertans pointing to it as the most important issue.
Economic concerns are also prominently mentioned, followed by education. This
highlights the tough task facing the PC Government as it wrestles with an ailing
economy while protecting or enhancing 2 areas where the bulk of the Provincial
budget s allocated.: heal thcare and educatio

[

When asked specifically what the most important issue is with respect to health care,
waiting times topped the list (34%), followed by shortages of doctors (25%), a lack of
hospital beds (19%), shortages of nurses (13%), and insufficient funding for the system
(11%). Concerns about the quality of the system were mentioned by one in 10
Albertans (10%) and even fewer mentioned issues regarding access (7%), privatization
(4%), or delisting of services (3%). [See Figure 3]

Albertans are mixed in terms of their assessment of the health care system, with 73%
rating the job the doctors and nurses are doing as good or very good, while 50% believe
that the system is doing a poor job when it comes to the time it takes to get proper

care. As a result of this discrepancy between getting good care but having to wait too
long to get it, the overall assessment of quality in the system is mixed: almost half
(45%) rate the quality of t he healthcare system in Alberta as good or very good, one
third think it is adequate (33%), and only one in five (21%) rate the system poorly.

[See Figure 4]

Two out of three Albertans have confidence in the ability of the healthcare system to
take care of someone in their family if they became ill (66%) while one third (33%)
have little or no confidence. [See Figure 5] Among people who had direct experience
with the system in the past year (87% of the people surveyed), only 10% rate the
quality of the c are they received as poor, compared to 70% who rated it good or very
good and 19% who rated it adequately. [See Figure 6]

Mr. Cameron pointed outthat: i Conf /i dence i n heal t hcare professi

confidence in the system itself, partly because of the perceived problem of waiting lists

being too long. Once Albertans get into the system, their satisfaction with the care they

receive I s high, with only one in ten rating It
-30 -

For more information or an interview, contact:

Bruce Came ron Del Simon

NRG Research Group CBC Calgary

Cell: (403) 850 -4068 Phone: 403 -521 -6008
E-mail: rbc@return_-on-insight.ca Email: del.simon@cbc.ca
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Figure 1

Ranked Issues of Importance
in Alberta
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Figure 2

Issues of Importance in
Alberta 2003-2009

March November April Sept January Sept
2003 2004 2006 2006 2008 2009
(802) (801) (806) (825) (812) (804)
Healthcare 48% 56% 58% 37% 40% 56%
Education 33% 41% 33% 24% 20% 20%
Infrastructure 5% 10% 9% 10% 10% 4%
Jobs/Economy 6% 3% 6% 6% 4% 43%
QOil/Gas/Energy 0% 4% 6% 4% 12% 7%
Environment 9% 9% 5% 5% 19% 10%
Homelessness 4% 6% 4% 14% 19% 4%
Taxes 7% 8% 4% 3% 6% 2%
Crime 3% 2% 4% 3% 6% 4%
Seniors issues 2% 3% 3% 2% 2% 3%
Leadership/Govt 0% 0% 3% 4% 6% 7%
Direction
Budget/finances 5% 10% 3% 2% 2% 7%
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Figure 3

Specific Issues of Importance in
Healthcare
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Figure 4
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Figure5,

Confidence in the Alberta
Healthcare System
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