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CBC - ALBERTA HEALTHCARE POLL:

“Albertans Rate the Government and the Minister Poorly in
Dealing with Healthcare”

This survey was conducted for CBC Alberta for their special series: "Alberta
Check-up: Assessing the State of Healthcare" airing Monday, October
5th to Friday, October 9th on CBC Radio One in Calgary 99.1FM. The
survey took place between September 18th and 23rd, 2009 by telephone utilizing
a random digit dial sample, ensuring all adult Albertans had an equal chance of
being selected. This representative cross-section of 804 adult Albertans is
accurate to within +/-3.5 percentage points at the 95% confidence level. In
other words, if the entire adult population of Alberta had been surveyed, the
results of such a census would not differ from this poll of 804 residents by more
than plus or minus 3.5 percentage points, 19 times out of 20.

A recent poll of Albertans conducted for CBC by NRG Research Group shows that a
majority of Albertans think the elected and administrative people in charge of the
healthcare system are doing a poor job. Almost six in 10 Albertans (59%) rate the job
that Alberta Health Services and the Government are doing in healthcare as poor or very
poor. Similarly, 54% of Albertans rate the job the Minister of Health is doing as poor or
very poor. [See Figure 18]

The poor ratings for the administrators of the system contrast with the comparatively
high ratings for healthcare professionals (73% of Albertans rate the job nurses and
doctors are doing as good or very good). [See Figure 17]

Despite these poor ratings for healthcare administrators and political leaders in Alberta,
unprompted mentions of lack of leadership only surfaced among 7% of the people
surveyed, while poor management of the system was mentioned unprompted by just
4%. This could be partially explained by the high mentions of concerns over shortages
in the system and waiting times. [See Figures 15 and 16]
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Bruce Cameron, the pollster who designed and analyzed the poll for CBC noted:
“Criticism of the healthcare system in Al ber:
concerns: excessive waiting times and lack of confidence in the administrative
and political leaders responsible for managing the system. By contrast Albertans
have high regard for the job healthcare professionals are doing, suggesting that
any attempt to reform the system will only be successful if those reforms are
backed by doctors and nurses.’”
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For more information or an interview, contact:

Bruce Cameron Del Simon

NRG Research Group CBC Calgary

Cell: (403) 850-4068 Phone: 403-521-6008
E-mail: rbc@return-on-insight.ca Email: del.simon@cbc.ca

www.return-on-insight.ca
twitter@returnoninsight
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Figure 16

Specific Issues of Importance in
Healthcare
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Figure 17

"Overall, how would you rate the healthcare system in Alberta when it comes to
(READ LIST)? Would you say it is very good, good, adequate, poor, or very poor?”
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Figure 18

Rating the Management of the
Healthcare System

"Overall, how would you rate the healthcare system in Alberta when it comes to
(READ LIST)? Would you say it is very good, good, adequate, poor, or very poor?”
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