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CBC – ALBERTA HEALTHCARE POLL 

Albertans Want Limits to Privatization but Willing to Pay More for 
Faster Service 

 

Albertans are divided about how much privatization should be allowed in the healthcare system 
according to a recent poll conducted for CBC Alberta by NRG Research Group. 
 

Almost half of the people surveyed (43%) want the availability of private services limited, while 
one in four (24%) think the scope of private services should be expanded. [See Figure 11] 
 

If it means faster service or treatment:  
 51% of Albertans would pay to access MRIs or other diagnostic tests; 
 42% would pay for faster treatment of hip or knee replacement; 
 38% would pay for faster service at a walk-in clinic; and 

 34% would pay for new drugs or therapies. [See Figure 12] 
 

ñPrivatization is not a central concern at this time, probably due to the fact that a sizeable number 
of Albertans are using or paying for private services like MRIs,ò said Bruce Cameron, the pollster 
who designed and analyzed the poll for CBC. ñThe problem of wait times means some Albertans 
are willing to pay for faster service, however expanding private services is not supported.ò 
 

The poll found overall, healthcare is the number one concern for Albertans, followed by the 
economy/jobs. The poll was conducted to support a special series ñStressed Out ï a Healthcare 
Check-upò, airing Monday, October 5 to Friday, October 9 on CBC Radio One in Edmonton 
93.9FM/740AM. On Thursday, CBC will explore Albertansô view on private healthcare premiums. 
 

The CBC ï Alberta Healthcare survey took place between September 18 and 23, 2009 by telephone 
utilizing a random digital sample, ensuring all adult Albertans had an equal chance of being 
selected. This representative cross-section of 804 adult Albertans is accurate to within +/-3.5 
percentage points 19 times out of 20. 
 

For complete coverage of how Albertans view their healthcare, tune in CBC Radio Oneôs 
Edmonton AM with Ron Wilson, weekdays from 5:30 to 8:30 a.m. and Radioactive with Peter 
Brown, weekdays from 3:00 to 6:00 p.m. or visit cbc.ca/edmonton.   
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For more information or an interview, contact: 
 

Bruce Cameron     Melanie Houley  
NRG Research Group    CBC Edmonton  
Cell:  (403) 850-4068    Phone: 780-468-2325 
E-mail:  rbc@return-on-insight.ca  Email: melanie.houley@cbc.ca 
twitter@returnoninsight 

cbc.ca/edmonton 
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CBC Alberta Healthcare Poll by NRG Research Group September 2009

Specific Issues of Importance in 

Healthcare

Waiting Times/Wait Lists

Privatization of Services

Seniorôs Care

Poor Management of System 

Quality of the System 

ñWhat specifically do you think is the most important issue when it comes to 
healthcare in Alberta today?ò

Cost of Drugs/prescriptions

Not Enough Hospital Beds

Not Enough Funding/$

Access to Healthcare

De-Listing Services

Shortage of Doctors

Shortage of Nurses

Cost/affordability

Figure 10
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Reaction to Concept of Making 

More Private Services Available

ñThe Alberta Government should 
limit the number of services that 

are available for a feeò 

ñThere are currently about the right 
number of private healthcare 

services available to Albertansò

ñMore private services should 
be made available for a feeò

ñAlberta currently has a publicly funded healthcare system, however there are also some private services 
that are offered to Albertans for a fee such as diagnostic clinics, and hip replacement surgeries. Which 

statement best reflects your opinion on this topic?

Unsure

Figure 11
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CBC Alberta Healthcare Poll by NRG Research Group September 2009

Likelihood of Paying 

for Certain Services 

MRI or other important 
diagnostic test

(2% Unsure)

46%

55%

51%

42%

60% 38%

Hip or knee replacement 
surgery                                             

(3% Unsure)

Walk In Clinic                                              
(2% Unsure)

34%64%
New or experimental 

drugs or therapy                                               
(2% Unsure)

ñIf you or someone in your family needed the following health care services, how 
likely would you be to personally pay for faster care?   Would you be?ò

Figure 12
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Likelihood of Paying for Services 

By Region

% Very or somewhat 

likely to pay for that 

service

Total AB

(804)

%

Calgary

(268)

%

Edmonton

(255)

%

Other

(281)

%

MRI or other 

important 

diagnostic test

51 57 46 51

Hip or knee 

replacement 

surgery

42 51 36 40

Walk In Clinic 38 40 33 40

New or 

experimental 

drugs or therapy

34 42 24 35

ñIf you or someone in your family needed the following health care services, how 
likely would you be to personally pay for faster care?   Would you be?ò

Figure 13

 


